
ROUTINE REQUESTS

AUTHORIZE

ANDY BISSELL, NCC, LPC

PRE-SCREENING BY NON-CLINICAL STAFF

REVIEW BY UM 
CLINICIANS

PROVIDER CONTACTED 
FOR MISSING

INFORMATION 

SEND TO 
MEDICAL 
DIRECTOR

AUTHORIZE

REQUEST FOR 
INFORMATION 

LETTER

ADMINISTRATIVE 
DENIAL CLINICAL   DENIAL 

ADMINISTRATIVE 
APPEAL CLINICAL    APPEAL


