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To:  All Rockingham Providers
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UR/STR Manager

Re: Transition of Rockingham County to CenterPoint LME June 30, 2009

Date: April 6, 2009

The Alamance-Caswell-Rockingham Local Management Entity (ACR-LME) extends
good wishes to all of our Rockingham Providers who will be a part of the CenterPoint
LME catchment area in the near future. As it is our goal to provide a smooth transition to
CenterPoint Human Services for consumers and providers in Rockingham County, as
June 30" draws near, we would like to give some direction on authorizations. Please
keep in mind, that the ACR-LME cannot issue authorization requests past June 30"
2009. If you have unresolved authorization issues involving a request for dates prior to
July 01, 2009, please let us know. You can contact our Utilization Management
Department at (336) 513-4200. We will work diligently to clear up any authorization
issues to assist in the transition to CenterPoint LME.

CenterPoint will be conducting Provider Forums for the Rockingham Area to address
concerns and answer questions. The first of these meetings is planned to occur this week,
Thursday, April 9, 2009 from 10:00 am to 12:00 pm. This meeting will be held at the
Agricultural Center, Suite 200, 525 HWY NC 65, Reidsville, NC, 27320, Meeting Suite
#5, “Kitchen”. While the subsequent meetings are tentatively planned for April 16 and
April 30, the location and agenda for these have not yet been confirmed.

The CenterPoint contact person for Providers in Rockingham County will be Denise
Mannon, The Provider Operations Manager at 336-714-9114 or you can email her at
dmannon(@cphs.org or www.cphs.org.

Thank you for your patience with this process and all the hard work you do for our
consumers and community.
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