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MEMORANDUM
TO: Enrolled Providers

FROM: Alicia Graham, LPC
UR/STR Manager

DATE: December 4, 2006

RE: Communication Bulletin #16 Addendum
CPT Code 99214, E & M-Moderate, Established Patient can
be captured using the Retrospective protocol below to request
Physician Services

In addition to the 99204, 90801, 90862 and 99205, 99214-E & M-Moderate,
Established Patient can also be captured using the Retrospective Protocol for Physician
Services. I have attached a new spreadsheet for your convenience.

It is our hope that this protocol will expedite your ability to access the required
authorization for your physicians. You may continue to use the OTR to request these
services until you are ready to implement this protocol.

In closing, it is important to keep in mind that physician services other than those
mentioned above, must be pre-authorized.



