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Authorization for Services

As we transition from the old service definitions to the new ones, we know things have been confusing and
frustrating at times. In an effort to clear up confusion, we have provided some guidelines below on what to
anticipate when receiving an initial or continuation authorization for Medicaid and state funded consumers

presumably receiving enhanced benefits.
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Please remember that this addresses enhanced benefits. Clients can still receive just basic benefits, such as
outpatient therapy and medication checks, or they may receive basic benefit services while receiving an
enhanced benefit. Please always refer back to your service definitions for service limitations and authorization
criteria. Clients must meet authorization criteria for the service to be authorized. When a client has been
screened by the LME and referred to your agency, you will receive a copy of the authorization prior to
providing service. An exception to this would be for Substance Abuse clients. Once a release is received from
your agency, the authorization will be faxed to you.

As we continue to move forward we will keep you informed of any changes in the authorization process. Please
feel free to call the UR/STR unit with any questions or concerns.



