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Network Operations Communication

Date: September 2, 2011

To: Alamance Caswell - Network Providers

From: Steve Tomlinson, Chief Operating Officer
Subject: Alamance Caswell - Targeted Case Management

We have been informed by the Division of Medical Assistance that Medicaid will
stop funding Targeted Case Management Services for LMEs operating under the
1915b/c Waiver effective September 30", 2011. This includes the individuals in
the Alamance Caswell Community Operations Center area.

In order to assist in the smooth transition of consumers the Alamance Caswell
Community Operations Center will continue to provide State Funding for
Targeted Case Management for a period of 3 months for the following
individuals:

Individuals with or without Medicaid receiving the following MH/SA Services:
Residential Level | (HO046)

Residential Level I11- Family Type (S5145) Program Type (H2020)
Residential Level 111 (H0019)

Residential Level IV (H0019)

PRTF (911)

PSR (H2017)

Group Living (high- YP780, moderate-YP770)

Supervised Living (moderate- YP720, low-YP710)

Social Setting Detox (YP790)

Medically Monitored Community Residential Treatment (H0013)
Opioid Treatment (H0020)

Facility Based Crisis (S9484)

Individuals with or without Medicaid receiving the following IDD Services:
Supervised Living (Moderate YP720-, Low- YP710)

2 Residents- YM812, 3 Residents YM813, 4 Residents YM814, 5
Residents YM815,

6 Residents YM816)
Group Living (High - YP780)

Providers who currently provide TCM will be offered an opportunity to provide
(b)(3) Community Guide services to individuals with IDD. Some of those
individuals may be able to transition from TCM to (b)(3) Community Guide.



All services must be provided by an Alamance Caswell contracted service
provider. No Service Authorization will be required for Targeted Case
Management from October 1, 2011 to December 31, 2011.

After this 3 month period Targeted Case Management will not be available in the
Alamance Caswell Community Operations Center Area. We will work closely
with providers during the next 3 months to make appropriate plans for service
coordination after Targeted Case Management ends.

For additional questions related to service linkage, please don’t hesitate to call our
Call Center at 800 939-5911.



