Attention Providers,

The Provider Forum will meet on Thursday, July 21, 2011, from 9:00 a.m.-12:00
p.m. PBH will present a UM Training during this meeting on: Practice Guidelines,
Medical necessity and UM criteria and also train Provider Network on procedure
for approval and denial of care, including timelines and expedited authorization
process.

The meeting will be held at the Alamance Burlington School System
Administrative Offices, which is located at 1712 Vaughn Road, Burlington NC
27217, in the Auditorium (please see below for directions). If you have any
guestions or concerns, please contact me via email at vrussell@acmhddsa.org or by
phone at 336-513-4311, or Ric Bruton via email at rbruton@acmhddsa.org or by
phone at 336-513-4224.

DIRECTIONS TO ALAMANCE BURLINGTON SCHOOL SYSTEM
ADMINISTRATIVE OFFICES- 1712 Vaughn Road, Burlington, NC 27212

From Northbound I-85 take Exit 143 (NC 62). Turn left onto Alamance Road
(NC 62). Travel on Alamance Road until you reach Church Street. Turn right onto
South Church Street (Highway 70). Travel approximately 3 miles. Turn left onto
Vaughn Road and travel .7 mile. The Administrative Offices are located on the
left.

From Southbound -85 take Exit 148 (NC 54). Turn right onto Harden Street
(NC 54) and travel to downtown Graham. Turn right onto North Main Street and
travel .8 mile. Turn left onto Providence, go one block and turn right on
Washington Street (Graham-Hopedale Road). Travel 1.4 miles. Turn left onto
Vaughn Road. The Administrative Offices are located on the right (2™ building).

If parking is not available on the side or rear of the Alamance Burlington School
System Administrative Offices, you may park in the Parking lot at the Northside
Presbyterian Church. The Northside Presbyterian Church is across the street from
the Alamance Burlington School System Administrative Offices.
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Once you arrive on the premises of the Alamance Burlington School System
Administrative Offices, please enter the building at the door with the beige
covering over it, on the side of the building. Once inside the door, you may take
the stairs to your left to the 2" floor or the elevator to your right to the 2™ floor.
Once you reach the 2" floor, the Auditorium will be the first door to the left.



